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MITC — Rupay Debit Card

1. Definitions

1.1. Account” means savings and current bank account opened by the Cardholder with the Bank;

1.2. "ATM" means any Automated Teller Machine in India or outside India, at which the Cardholder can use
their Card to access their funds in their Account;

1.3. "Business Correspondent (BC)" shall mean a Bank’s representative engaged by the Bank for the extension
of banking and financial services to ensure greater financial inclusion and increasing the outreach of the
banking sector;

1.4."Card" shall mean the personalized/ non-personalized, debit/ ATM card, in digital/virtual or physical
format, issued by Bank under the aegis of Card Schemes;

1.5. “Cardholder” shall mean a customer of the Bank authorized to use the Card;

1.6. "Card Schemes" shall mean organizations or card networks (including but not limited to VISA,
MASTERCARD, RUPAY etc. that process and settle Card’s Transactions as per the relevant rules formulated by
such organizations or Card networks;

1.7. "Designated BC Point" shall mean the retail business correspondent points engaged by Bank through
which banking services are provided to customers;

1.8. "Insta Debit Card (‘IDC’)” is a non-personalized Card issued by Bank to its Cardholders under the aegis of
various Card Schemes;

1.9. “International Transactions” refer to the Transactions entered into by the Cardholder on his Card outside
India, Bhutan and Nepal;

1.10. “Merchant” means any person who owns or manages or operates a Merchant Establishment, as per
guidelines issued by the Reserve Bank of India (RBI) from time to time;

1.11. “Merchant  Establishments” shall mean establishments wherever located that honor a
VISA/MasterCard/Rupay and shall include among others, stores, shops, restaurants, hotels, airline
organizations advertised as honoring the VISA/MasterCard/Rupay;

1.12. "Personal Identification Number - PIN" means the Personal Identification Number chosen by the
Cardholder in relation to the Card from time to time;

1.13. "POS" means the point of sale (POS) electronic terminals in India or outside India, capable of processing
Card Transactions and/or where the Cardholder can use their Card to access funds from the Account linked
with the Card to make purchases at various merchant establishments in accordance with policies stipulated by
the Bank and/or regulatory requirements from time to time and;

1.14. “Transactions” mean any instructions given by a Cardholder using a Card directly or indirectly to the Bank
to effect a transaction, which include cash withdrawals, payment for purchases made / services availed at
Merchant Establishments, availing other services by utilizing the card at ATMs and / or Merchant

Establishments.

Classification: Public




Classification: Public

Payments Bank

R i

~ Fino

2. Issuance of Card:
2.1. Cardholder can apply for the Card through our bank’s application — Finopay (online) or by visiting our
Branch or Designated BC Point of the Bank (offline). In case of offline mode, a non-personalised Card shall be
issued instantly, on the spot to the Cardholder by the Designated BC Merchant of the Bank.
2.2. Card shall be issued by the Bank to the Cardholder upon the opening of the Account (only upon the
specific request of the Cardholder). - in physical format At the time of issuance/re-issuance, all Cards shall be
disabled for contact based points of usage i.e. ATMs and POS (including contactless) devices within India.
2.3. Bank reserves the sole discretion based on the risk perception to disable transactions with or without
intimation to the Cardholder.
2.4. Bank shall also disable online transaction if the Card has never been used for any online Transaction by the
Cardholder, as per the risk policy of bank.
2.5. Cardholder can raise a request for the issuance of an Insta Debit Card through the nearest Designated Fino
point.
2.6. The personalized or non-personalized card in physical format may be issued to the Cardholder for
domestic usage only.
2.7. For the PIN SET for the Card, the Cardholder can set their PIN through various channels including FinoPay
Application or at Branch or BC Merchant point.
2.8. Card issued by the Bank shall contain information such as the name of the Cardholder (in case of Insta
Debit Card this will not be present), Card Number, CVV, Expiry Date etc. Customer shall raise a request for re-
issuance of the card on expiry.
Customers can request for re-issuance of a Debit Card at Merchant point or Fino Branches where they will be
provided with instant Debit card with Aadhaar Auth. Customer will have to first block the existing card (if card
is active). Customers can also request for re-issuance of Debit Card through FinoPay post blocking the existing
active card (if card is active). Steps to block the card through FinoPay:

e Under Bank Services, click on “Your Card”

e Then click on “Block Card”.

e Click on “request new card” - Select your account for which you are requesting for the card, select

card type as “Rupay Platinum” and continue.

The request for re-issuance of Debit Card through Finopay is successful post OTP authentication.
2.9.The Card will be linked with the Account of the Cardholder opened with the Bank post successful
purchase. Cardholder shall ensure to collect the welcome kit containing Card from the Designated BC Point.
2.10.In case of any dispute or concern pertaining to the issuance, dispatch and delivery of the Card,
Cardholder may reach out to the Bank’s call center for raising such queries. Bank shall further take it up for
action on case to case basis. Cardholder acknowledges that Bank holds the right to disable the Card at any time
in case of any fraud or malpractice reported in relation to the Card. Cardholder undertakes, agrees and
acknowledges that once the Card is received by him or on his behalf, then the liability of the Card rests with
the Cardholder.
2.11. Customer consents that Bank if required shall store the customer data on the Bank's outsourced switch
for the issuance/transaction processing/Card Management. However, Bank would ensure that the outsourced

switch follows the applicable regulatory guidelines/laws.
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2.12. The issuance and usage of the Card shall be subject to the regulations issued by RBI in force from time to

time.

3. Dispatch of the Personalised Card:

3.1. Dispatch of the Personalised Card where the issuance request is raised by the Cardholder through
Finopay App.

3.1.1. The Card shall be dispatched by Bank to the Cardholder at the address provided by Cardholder during
issuance of the Card.

3.1.2. The Cardholder shall ensure that the OTP triggered on registered mobile number with Bank/ necessary
KYC proof evidencing the actual identity of the Cardholder is kept ready for due verification by the courier
agency at the time of actual delivery of the Card in physical format at the address communicated by the
Cardholder to Bank at the time of applying for the Card. Bank reserves the discretion to not deliver the Card to
any person acting on behalf of the Cardholder if the above mentioned documents are not made available to
the courier agency at the time of delivery of the Card and the Cardholder shall not hold Bank responsible for
the same. For places where courier services are not available, the card will be delivered by India Post.

3.1.3. Bank shall attempt thrice to deliver the Card to the Cardholder. If the Cardholder refuses to accept the
Card and/or if the Cardholder is not present at the given address, the Card will be returned to origin (RTO) and
the Cardholder may be informed by SMS on their registered mobile number. Bank shall wait for 30 working
days from the date of delivery of first attempt within which the Cardholder can request for re-delivery by
reaching out to the Bank’s call center. Post this period, Bank shall destroy the Card with or without intimation
to the Cardholder and no amount shall be refunded to the Cardholder in such cases.

3.1.4. Bank shall not be responsible in any manner whatsoever for any loss and/or theft of or damage to the
Card once the Card has been successfully handed-over to the Cardholder at the address communicated by him.
3.1.5. Personalized Card shall be dispatched to the Cardholder address in ~7-10 working days from the date
of order confirmation received by the Bank, except for delay due to reasons beyond Bank’s control (or external
circumstances).

3.2. Handover of the Instant Debit Card where the issuance request raised by the Customer nearest
designated Fino point. The Card being issued through nearest Designated BC point shall be an Insta Debit
Card.

4. Transaction Details:

4.1. SMS alerts shall be sent by the Bank to the Cardholder on the registered mobile number for every
financial Transaction done using the Card in the bank account.

4.2. Cardholder can also view the available balance and Transaction details by generating mini statement on
ATM or on Finopay Application.

4.3.  Unsuccessful and Failed Transactions: Cardholder shall be informed for any failed transactions on the
transaction page itself of the Merchant. In case any amount is debited the same shall be refunded back to the

Cardholder within T+5 working days of reconciliation.
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5. Transaction Disputes:

In case of any illegal or unlawful Transaction, then the Cardholder shall immediately notify in writing to the
Bank but not later than 90 (ninety) days of the Transaction's occurrence. If there is a disagreement regarding
any of the Transactions shown in the statement, the Bank will investigate such Transaction and get back to
Cardholder. The Bank retains the right to temporarily credit the bank account during an investigation in certain
situations. However, the Bank may debit the amount from the bank account in accordance if the dispute is

resolved against the Customer.

6. Operation of the Card:

6.1. The issuance and usage of the Card shall be subject to the rules and regulations in force from time to
time, as issued by the RBI, National Payment Corporation of India (NPCI), Card Scheme, FEMA or any other
applicable law in force and that of Bank.

6.2. Bank shall not in any way be responsible for the quality of goods and/or services purchased or availed of
by the Cardholder from the online Merchants, including but not limited to due to deficiency of services, delay
in delivery, non-delivery, non-receipt of goods or receipt of defective goods by the Cardholder. The Cardholder
must directly contact the Merchants for the resolution of any dispute or claim that Cardholder may have
regarding the goods and/or services. The Bank accepts no responsibility for any surcharge levied by any
Merchant Establishment / ATM and debited to the card account with the Transaction amount.

6.3. The Bank shall not in any way be responsible for any unauthorized leakage of Cardholder/card
credentials post-delivery or any misuse and abuse of Card at ATMs and POS machine deployed at the
Merchant Establishment.

6.4. The Cardholder's bank account will be debited immediately with the amount of Transaction effected by
the use of the Card. The Cardholder should maintain sufficient funds in the bank account to meet any such
Transactions. The onus of ensuring adequate card balances is entirely on him/her.

6.5. In the event of an account being overdrawn due to Card’s transactions, the Bank reserves the right to
set off this amount against any credit lying in any of the Cardholder’s other accounts held with the bank with
reasonable notice to the Cardholder.

6.6. The Cardholder shall use the facility to switch on/off and set/modify transaction limits for all types of
Transactions at POS, ATM, online Transactions, etc. The Cardholder avail this facility on 24X7 through Finopay
application / by calling bank customer care. Any change in the status of the Card is communicated by Bank
through SMS on registered mobile number of the Cardholder.

6.7. In case of ATM failed transactions, Bank will resolve the dispute in 5 Calendar days. For any delay,
compensation will be paid to the cardholder at Rs. 100 per day. In case of E-commerce/ POS transactions the

dispute will be resolved as per chargeback period of network/ scheme.

7. Misuse / Compromise of Card Details:
7.1. If the Cardholder suspects or learns that his Card information has been stolen, hacked, or that there
have been unauthorized bank account activities as a result of using the Card, he must promptly and

temporarily block his Card through the Finopay application or call center. The Cardholder may also get in touch
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with Bank to report a lost card by contacting its Customer Care Service Center via the phone numbers listed
under the "Contact Us" section of Bank’s website.

7.2. The Cardholder understands that any request for permanent blocking of the Card shall result in the
blocking of the Card and shall disable all types of Transactions.

7.3. The Cardholder can also request the permanent blocking of the Card and also request the issuance of
new Card if Cardholder believes or if it comes to his knowledge that his Card is stolen and/or if the Card details
have been compromised or if there have been any unauthorized Transactions in the bank account on usage of
Card.

7.4. The Cardholder must also report the misuse or loss of his Card to the police and lodge a First
Information Report ("FIR"), whether in India and send a copy thereafter to the Bank via email

customercare@finobank.com or at Bank’s call centre. The Cardholder will be liable for all the charges incurred

on the Card until the Card is hotlisted. In case of an unsigned Card, the Cardholder will be liable for all charges
incurred on it. The Cardholder may report a Card loss over the telephone to the Bank. The Bank upon
adequate verification will suspend the Card and will not be liable for any inconvenience caused to the
Cardholder on this account. The Bank will hotlist / cancel the Card during 24X7 hours following the receipt of
such intimation. Other channels for hotlisting may be offered to the Cardholder as and when the service is
launched. In the event the Bank determines that the aforementioned steps are questionable, financial liability
on the lost or stolen card would rest with Cardholder.

7.5. The Cardholder shall only set their Card PIN. The Cardholder is solely responsible for any losses resulting
from any unauthorized use of the Card that occurred with their knowledge or consent, as well as any delays or
omissions on the part of the Customer to report any such unauthorized Transactions in the bank account
because of Card usage. The Bank is in not liable under any circumstances for any such losses. The Cardholder
shall not hold Bank responsible for any liability, expenses, or losses caused by the loss, theft, or compromise of
the Card details, as well as any unauthorized bank account transactions resulting from the use of the Card. This
clause will remain in effect even after the Customer's banking relationship with Bank is terminated and/or the
bank account is closed.

7.6.  For lost/damaged/ hotlisted Card, the Cardholder shall be entitled to apply for a new Card post
completion of the necessary formalities as required by Bank.

7.7. The Cardholder acknowledges and agrees that the OTP given to it by Bank in connection with the
Account gives access to the Account and/or permits the Customer to make purchases at various Merchant
locations. The Cardholder acknowledges that it is his or her full duty to keep the Card safe and secure, He or
she also takes responsibility for maintaining the Card's privacy and security and for all Transactions made using
the Card and its associated PIN or OTP. The Cardholder shall under no circumstances, record the PIN/OTP in
any form that is accessible to or could be accessed by any third party, in physical writing, electronic form, or
otherwise, or act in any manner that would facilitate the PIN/OTP becoming known to a third party. The
Cardholder expressly authorizes BANK to carry out Transactions or instructions that are authenticated using
the PIN or OTP. Other than by checking the cardholder's PIN/OTP, Bank is not required to confirm the
legitimacy of any Transaction or instruction transmitted or claimed to have been sent from the cardholder.

7.8. The Cardholder has also the option to change his Card PIN on Finopay Application or nearest Designated

Fino point
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7.9. The Cardholder hereby agrees and understands that the Cardholder cannot undertake any cash

withdrawal Transactions at POS by way of the usage of the Card.

8. Indemnity:

The Cardholder hereby agrees to indemnify and keep Bank, its employees, service providers, subcontractors,
and/or agents indemnified from and against all actions, claims, demands, proceedings, losses, damages, costs,
charges and expenses whatsoever which Bank may at any time incur, sustain, suffer or be put to as a
consequence of or by reason of or arising out of providing the Cardholder the Card or by reason of Bank
exercising due care and diligence and acting or refusing to act upon the Cardholder's instructions or out of the
negligence, mistake or fraud or default or misconduct of the Cardholder or machine/systems failure

attributable to the Cardholder or breach or noncompliance of the terms contained herein.

9. Exclusion of Liability:
Without prejudice to the foregoing, the Bank shall be under no liability whatsoever to the Cardholder in

respect to any loss or damage arising, directly or indirectly out of:

a) The refusal of any person to honour or accept a card.

b) The malfunction of any computer terminal.

c) Effecting transaction instruction other than by a cardholder.

d) Any statement made by any person requesting the return of the Card or any act performed by any person
in conjunction.

e) Handing over of the Card by the Cardholder to anybody other than the designated employees of the Bank
at the Bank’s premises.

f)  The exercise by the Bank of its rights to demand and procure the surrender of the Card prior to the expiry
date exposed on its face, whether such demand and surrender made and / or procured by the Bank or by any
person or computer terminal.

g) The exercise by the Bank of its right to terminate any Card.

h)  Any injury to the credit character and reputation of the Cardholder alleged to have been caused by the re-
possession of the Card and / or, any request for its return or the refusal of any Merchant Establishment to
honour or accept the Card.

i) Any mis-statement, mis-representation, error or omission in any details disclosed by the Bank.

j)  Decline of Transaction due to any reason at a Merchant location / ATM.

10. Termination:

10.1. Bank shall be entitled to cancel the Card and/or freeze with immediate effect upon the failure to
adhere to or comply with the terms and conditions herein set forth or upon receipt of any legal and/ or
regulatory directions to that effect.

10.2. If the Cardholder decides to close his Account or upon the Bank’s receipt of information of demise of
the Cardholder, the Card(s) issued with this Account as the primary account, would automatically stand

cancelled. In case any outstanding Card Transactions that have not yet been debited from the bank account or
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any outstanding credits that have not been transferred to the bank account, the same will be settled from the
balance prior to Bank returning the funds to the Customer.

10.3. The Bank reserves the right to disclose Card and Cardholder’s details information to any court of
competent jurisdiction, quasi-judicial authorities, law enforcement agencies and any other wing of Central
Government or State Government.

10.4. The Bank may also restrict, terminate or suspend the use of the Card at any time without prior notice if

the Bank reasonably believes it necessary for business or security reasons.

11. Charges and Limits of Card:

11.1. Charges applicable on Card: Please refer to the latest Schedule of Charges on the website for details.
11.1.1 Cardholder will be charged with the issuance of card, annual Maintenance of the card and transaction
related charges on ATM / Micro ATM for Balance enquiry, mini statement & cash withdrawal as per the
charges defined by the Bank time to time and will be communicated to the Cardholder during issuance
journey. The rates shall be accessible on the Bank’s website as well.

11.1.11.2. Transaction Limits: Please refer to the latest Schedule of Charges on the website for detailed

transaction limits.

12. Customer’s Responsibility

The Bank will not be responsible if:

12.1. Cardholder was careless in keeping the cards, PIN/other security information and did not follow
the "Dos and Don'ts" issued by the Bank (mentioned below), until the Bank has been notified by the
Cardholder.

12.2. Cardholder acts fraudulently and/or without reasonable care resulting in loss to him/her.

12.3. Bank will also not be responsible for losses arising out of misuse of lost PIN, compromise of
PIN/passwords or confidential information, until the time the Bank has been notified of such loss/compromise
and has taken steps to prevent its misuse.

12.4. In case of a wrong credit to a Cardholder’s account, the Bank reserves the right to debit the account for
reversing the wrongly posted credit without payment of any compensation.

12.5. Cardholder agrees the Bank’s record of Transaction relating to his Card(s) is authentic and conclusive.

13. DO’s and DON’T’s:

13.1. Your Card is personal property of your account.

13.2. Cardholder should sign on the signature panel on the reverse of the Card immediately on receiving it
with a non-erasable ball-point pen (preferably black ink) to prevent the misuse of your Card.

13.3. Cardholder should change its PIN frequently with a new 4-digit PIN known only to you and never
disclose your PIN to anyone.

13.4. For the use of Card at POS terminal, PIN is mandatory for amount more than Rs. 5000.

13.5. Cardholder should ensure that Card is kept safely as it is an important and valuable asset.

13.6. Kindly read the Terms & Conditions therein carefully before using the Debit Card.
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14. Acceptance of Terms and conditions:

Cardholder shall be deemed to have unconditionally agreed to and accepted the terms of these terms and
conditions by signing the Card application form acknowledging the receipt of the Card in writing, by signing the
reverse of the Card or by performing a Transaction with the Card. The Bank reserves the right to revise
policies, features and benefits, if any offered on the Card by the Bank and alter these Terms and Conditions
from time to time and may notify the Cardholder of any such alteration in any manner it thinks appropriate.
The Cardholder will be bound by such alteration unless the Card is hotlisted/ cancelled before the date upon

which any alteration is to have effect.

FAQs

What is a RuPay Platinum Debit Card?

A RuPay Platinum Debit Card is a premium debit card issued by Fino, powered by the RuPay network. It offers
enhanced features, benefits, and security compared to regular debit cards

What are the benefits of a RuPay Platinum Debit Card?

Enjoy a range of benefits including domestic and international usage, contactless payments, airport lounge
access, insurance covers, reward points, and exclusive offers from partner merchants. It provides accidental
insurance cover up to Rs. 2 lakh without any charge to the customer.

How do | earn reward points on my RuPay Platinum Debit Card?

You earn reward points for every rupee spent using your card.

Can | use my RuPay Platinum Debit Card for online shopping?

Yes, you can use your card for online transactions at merchants accepting RuPay.

Is my RuPay Platinum Debit Card secure?

Yes, the card comes with advanced security features like EMV chip technology, PIN protection, and fraud
monitoring.

How do | report a lost or stolen card?

Immediately contact Fino's customer care at 1800 268 1000 or write to us at customercare@finobank.com.

If someone has two or more accounts with two or more RuPay Platinum Debit Cards, whether accidental
insurance cover is available in each account or each card?

Accidental Insurance cover is available only in one account. To get the benefit of Accidental Insurance cover,
RuPay debit card must be used at least once in 45 days.

Is there any fee for using my debit card for retail or online transactions?

No. There is no fee for using your debit card at retail outlets or online websites. However, at certain merchant
categories like railways and fuel, a fee may be levied by the merchant on every purchase.

How can | apply for a Fino Bank Debit Card?

You can apply for a Fino Bank debit card at the time of opening your account. In case, you have not applied for
a Fino Bank debit card, you can visit the branch and request a new debit card.

How can | claim the insurance on debit card?
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Please visit your nearest branch to claim the insurance. The claim intimation should be within 90 days from the
date of accident. Please submit the supporting documents and the debit card details to claim the insurance.
Refer below documents for more details on how to claim the insurance:

Click here to download Rupay Insurance FAQs

Click here to download Claim Process

Click here to download Claim Form

Click here to download Declaration Form

Click here to know more about Rupay Insurance Program

Click hear to download the affidavit for legal heir(s)

The Insurance linked with Rupay Debit Card is provided by NPCI in association with the designated insurance

company and Fino Payments Bank has no role in acceptance or rejection of the claim.
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IR GHI G|

2.6 HIOYRSD D! Bhad I SUANT & forg Wit Wey & fdaiTa a1 TR-AfGITd HTs IRt
fopar o wa&ar B

2.7 FT8 & o fU T o 3 B URS I TR, RAT a1 it e urse S fafira
ITCll b ATEH F ST O e BR gl |

2.8 9% gRT IR} B1S T BISURS PT A1 Z¥e] Sfae H18 & AHd H I8 U a! 8N, HTS
TR, Tidia, gfey fafy enfe Sft &R EFTt | HTS Bt THI & &8 GH: TR} & & forg
UEH P SIRIY HIAT T AEH ST Al Urge T o JRET UR SHR SATYR FHTUIGHRU
1Y T S HTS U R Thall ¢ | TEH DI Ugd Wichd Hls (AfG Tohd ) Bl sl BT
BT

e 10 TR & A1 F it Tithd B18 &1 Sl B & d1G T: SR B BT SFRIY
PR DA & | B & 1T T HTS sl B b TR

o % Jarsii & 984, "Your Card" WR faa® & |

e fR "Block Card" TR fadidh &1 |

e "Request New Card" TR facie &1 |
I WA BT T HY, o 1T 31T HTS HT 3R FR IR §, BIS P UHR "Rupay Platinum”
T 3R M T |

3N yrTuiienRur 3 WTe, fOhT & ATy ¥ Sfee TS T TR 3 BT 3FRIY % gl g

2.9 FIOYRSD BT HTS 8 A Wid 7T \Id I ST ST | THAAYGD TG P d1G, B URD
gAfYd &< & g8 Tmiferd Sl uige T w18 Ifed Wrd fdhe U #R |
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2.10 BTS TIRI B, fIaRr 3R fEefiadt A Yeifdg fpdt ot fare on a1 & amel & FIsuR®
% P Bid Y A YUD B Jobd o | b AT B SATYR TR HRATS BT |

PISYRD T8 WIBR BT ¢ b Jo ol oft eivanerst a1 gaiaeR &1 e e R 318 &1
foradt off T srerm A 7 SAfYPR a1 B

2.11 U8 gHfd adT § P TS 3Ma<TD ), O 5 TP ST Bl §ob P NI W R
TUfed HR JHdl B, Sl BTS SIRI B4, ATG THRUT 3R HTs Yt & g 3awgs gl
BIdiiop, dF I8 YT ST [ ar3card Raa URife Fame fGxne=ll/@rH! o1 urem
2yl

2.12. DTS BT SIRT HRAT 3R IUTNT BT BT STRT BT 3R IJUTNT HREIATE GRT FHI-THT TR
SR} femn-fden & st grmi

3. AR BTS BT YT
3.1 fiI1T U9 & 19 § BHISURD GRT SIRI B BT SRIY PR IR NG DTS BT JH:
3.1.1 9 BISYRD Dl BTS ORI HId THY feT TN Ud WR HTs Vol

3.1.2 HISYRS JHRT BT SF & 1Y Uolidd AERd R TR Joll 747 Sfieidt 3R
HTIRID HaTeY! SIS, Sl HISYRSD &I IRATAD Ugd &I JHTIOT IR 5, Hle & HIfdd
WEY A faavur & gy HROR Tl gRT IAT9- & ot dOR 8| afe IwRied gxrast HiReR
TORR B HTS fAR & T TR ATa] ol o1l 8, Y S 1e ! faaia ATel T, 3R 39
T S ITRerd et g1 R Rl R BRER Y91 Iueisy 2T B, 981 Bre Sfear Uk & wied
q Yl S|

3.1.3 9% HTS B! HISYRD dd UgaH & ol 19 IR YA BT | TS FISURS HIS WIHR
B Y TTHR BT ¢ SR/ BISYRS AT 1T Ud WR AiS[E T gia 8, @l Bl RS (Redi ¢
3MTRTS) TR o STE, 3R HTSURS I I Usiihd AT HaR IR THUHTY & A1
gford far ST Ul 8| U8d YA 1 fSeliart @1 dRi ¥ 30 B faad! ddb o Udiel &,
o d iR PISURS §F & DI Yex F WD PR G: fAdR0 o1 SFRIY IR Ghdl g1 3
3fafd & 91G, 5 HTS B Y TR I, TR HISURS ! Jford far o a1 g, 3R T Al &
P A BISURD P! AU g] & SITETh |

3.1.4 T R 99 HTS B HIOUYR® ! [T 7Y Td TR IHAdYde Hid faar Sirdm g, of fave
TYHR & UM, A8 a1 &ifa & forg S IRerdt =&t grml

3.1.5 TfGRATd BIS o RT A Pt YfY U 811 o1 Al F T4 7-10 1 gt & iR
PISYRD P Ud TR Nl 71 SIeT | gTetifes, S o Fri=ior T IR HRUN (@1 Sredl uRfufay) &
PRI {Icd B JbdT |

3.2 Midean Amifed Ol Uige R T6® GRTARI I3 & SFRIY IR 331 ST H1e &
XITRUT: FAdhean AHifdhd it uige & A1 I SR} fahal o aTel dTs 3¥cl Sfae 18 gh|
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4. d¢A faavor
4.1 9% UAS <t A & fou SreuUR® & Usligrd MERd HaR TR TIUHTY 3 Do

4.2 PISYRD TEITH TR IT fh10 TEIh A WR B WehHe SRe P Suasy 9oy 3R e
ICERUREC R G I

4.3 ATH 3R fABd AT FIEURS B! Hede & a-e- g8 W &l fomdt ot fawe o= &t
WTEFTGT@'ﬁI ﬂﬁﬂﬁ%ﬂﬁ[%@?ﬁﬁﬁﬂ%ﬁ%ﬁﬁﬂg(reconciliation)%‘cpHS Wﬁﬁ@f%
R FISYRD B! I0Y B a1 S|

5. A+1-a faare:

g fHeh 31y AT TRSTLT -G &1 HTHST ATHA 31T 8, A HISURD Pl 39D YT gid
foRad =u & 9 oI 2 8N, Af AF-37 ) ge1 F 90 (=) fef & iR | afe faaror &
feaTs U fHat A9-37 & AeY § 3gHId 8, d §b I AT-S7 P ofid B 3R BISURD Bl

gerd B

S Fo Rl § Sig & SR U U J S TN F AR Hide R Tobar 1 gTadifep, afe
f3are e & A 54 BIaT 8, A b W | A Sfye A o1 PR JRidra Taar 2

6. BTS BT JATA:

6.1 TS BT SR BT 3R ITINT SRET3MTS, A UHe HRURTA A ST (NPCI), TS
W, FEMA 31 fordll 370 AR B 3R o gRT I99-999 R IR ot oiR fafami & srefi=
I

6.2 da foalt oft aifFeTe U & Wi 718 awg st 3fR/aT Taraft &t ura & fag SRR
T2 g1, s Tt Y e, feefiat # &8, R-fEciiadt, axgait o1 7 e o1 wreure &t
SIYgUl a3 &1 U 8141 JMAS 81 39 WaY B SIeURS dI ATIR! I WY Aqh -1 81|

6.3 9% HIS DI fSAHAN F G HISURD BI THBR! T HTS ha RIA & SHUPHd b 8,
TEY SR HieNTy ARiF R $1S & gouanT & o fardh! Hft TR o SRR 761 gl

6.4 TS P IUUNT HSP [HT 7Y A-¢ PI AR A HISYRS BT 8o WAT qRd Sfe g1 SIE|
DHISURD P! Tg AT BT g b W1 & v e=_If 3|

6.5 TS HIS & A-G-1 & BRI WA ARSI 81 ST 8, o 9 I YT TR FISURS &
37 @ral # ug fordt +ff thfee & Raas 53 I & THEAIRT B &1 iR T gl

6.6 PISURD B! TH TR F A-37 (OIF T3nwg, Tewd, s a-a 31fe) & forw o
3T/ 31T A 3R AF-37 B! AT Je/AMAT B B AU BT ITIRT 631 1T | T8 Jfae
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FHTSURD P! {10 TRIHTA T §F AEH TaTl Bl HId HReb 24X7 IuAK GHTT | HTS Bt U
¥ fopdt off Seara & YEAT 6 THUHTY & AT § Ui d Hiersd HeR WR S|

6.7 TUH fAwhd A e & AW B, 8§ 5 Hass faA1 § faarg &1 wmy™ s | farddt o e &
forT, HTSURS P1 Ufd faT 100 TTA &1 GarrasT fear e | $-Hiew/ard d-e & Jvd o
fare &1 U1 Yead /AT & aniad At & SUR far S|

7. B1S P TSGR ST gSUGNT / AT

7.1 IS PISURS D! TSE B U1 Udl Ial fb IGhT 1S [9aR01 IR 81 TR 2, b &1 T 8, T DlS
& TN & URUTIRGET §F WA | SFRGd Tfafafiat g3 8, O S qRd Wb Teihs a1
Pt e b ATHH T 30 PHTS P YT Y I ih HT AU

FHTSURD SF DI TH §U HTS B NUIE & & AU dF B dawTSe & "Contact Us" =M &
AIEG B AeR] & A0 ¥ B $IR Iiad Jex I J0d HR Il 6|

7.2. BISURS U & foh HTS ! WRR U I sl B BT Dig W SFRIY HIS Bl sl PR
ST 3R Tft THR & -G B 3el R |

7.3. BISURD U HTS B! VIR U J Alh HRA 3R T BTS SR} B BT ARY HR ool
2, 7fe IV faym 8 o1 SR} firdt o ST H1S TR &) a1 § IR/ TS T faa=or gugivan
B3N 8 U1 d WId § 18 & ITaNT I fordt 1t sfipd @9-39 1 g fireht 8

7.4. BISURD B 301 BT & GSUAN T TH 11 ! RUIE gfery &1 St Erft 3R Ter wyd g
RO (THSMESMR) &Sl BT BT, T8 98 HRA # 81 3R 91a H IS T Ufd sHal
(customercare@finobank.com) TT §& & Hid Yer TR Ao RN | PISYRD 39 mléWE'Q
T2t Tl & forg fSrHgR BT 919 a [ B1S @1 GicfoRe =gl [dhdl JIrdT| Al H1e WR HIER
Tl fpu MU §, o HISUR® 39 W gU O+t Tl & forg fomfeR x|

PISYRD S B! B & HILHH J DTS W P T ¢ Jobdl 8 | T G & d1G S DTS
@ FAcifad B M 3R BISURS HI g1 areht fobaht +ff argfyen & forg RmeR =€t g ¥ Ut
I UT 81 & 24x7 €8¢ & IR BT P! BleoRe/RE B S| 37 odll o H1eqd
gicfafeT & gy Hiaw & HTeuR®! &1 <) off Yahdt 71 afe d &1 98 @ for SIRiad FHed
Ifer § oY WY a1 IR gU Te R fa<it SmieR) #reur® R Bl

7.5. PISURD HaAd 30 HIS B U4 T SN | FIEUYRS (bl 1ff T THUH & forg T @_e
IR BN ST SUS HTS & SHfIGd ITANT H 34T 81 3R St ST THSHR! a1 Tgdfd I gail
B, 1Y € B1S &b ITINT b HRU S Tid A gT fobeft +ft sFfipd o7-27 Y Ruld sy # &
1 g & forg ot | Sop 37 uffRufaa o famdt oft Tovam & fore omier =t gl

FHIeYR® ford! 1 S, T a1 TH I & o d BT AR 8T 58-I Sl dTs & fdavur &
TH 81, IR 1 GESIAT 8- & HRUI 3T B, 1Y B BTe &b IUANT ¥ § JTd H gU et oft
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SFATIPA -8 & fou| I8 =1 ad ot TuTdt el Sd UTeeh o1 o1 Taiel b & A1 G B
ST 3R/ S W s, &1 S|

7.6. A/ & /BiefoRe HTe & Y, HTSURS SHaRIdH SNUAREGATS B IR HA & §1G Uh
T HIS YT B BT SHRY HR vl g |

7.7. PISYRS WIHR BT ¢ AR IHA & b dF gRT \ra § Haifdra fean man St @ aa
UEd USH BT § 3R/41 e B! [ ot Rl R Wiar &7 3 3wt Sar |
FIEYRD Ig WHR B ¢ [ BT B! P& 3R YRI& W IS Hied g | 8 BIS Bl
TIO-T 3R YRET TTE @ 3R BT 3R 3T Yafdd {7 a1 et o7 IudiT Fvep oy T
Tft A-2F Bt SR AT 8|

Preur® fordt off alfeufa & fom/sncidt o fordt off = o RS 12 S, it fopeft iR wer
SR Ugd TR §) I1 UgdT ST Wb, TTg a8 U ke, Sadei-ds U H 81 a7 39| HPTeURE
Oy =u q S o {07 a1 AR b1 IuTIT b THIOE AF-3F a1 FAERN B R B F forg
3P d FAT &1 I Pl PISURD B O-/3NI} Bt 5w B 3rerrar fpht A9-3 a1 fdw ot
YT B! Y A B ATl Tal 7

7.8. BIoURSP b0 TRfs e 1 Rdhean RSy fh Wige R WaR iU w18 &1 o sgem

&1 fapeg ft Taar 2|

7.9. FISYRS TgHId 3R JHAT & [ B1S BT IUTNT HRPp TW3NTy WR Bt i Fove Rt
TH-¢ PI Ta1 far T Feud|

8. Indemnity (&Iﬁ'l'q:ﬁ):

FHTSURD 3T d1d I YgHd 8Id1 ¢ [ a8 db, TTb HHATRA], JaT YaTdTef, JuSHeR], 3R/
Toic! B g UBR S HridTel, aId, HiTT, Hrddrg!, 1, &ffd, arTd, Yedb MR Wi § &fagfd s
S 9% & Ht ot Y T, A1 Sl [l HRUARI FISURS B HIe UGH I & HRU AT §
SR IRIT TG 3R Tl b1 T HRA, HISURD b (o2l TR B B AT A &
PRI I I, T HISURD P! ATURdTa], e, RIS, I, 1 Hraemdr/Red & fawadr &
PR, T T8 SR T BT Jeard AT SUTE 7 B & BRI S 81|

9. Liability ¥ 3Rdpfa (STREAT BT afgshR):

U4 H Ieoifd el o o1, deb BrSuURS o Uil fobelt ot wopR b1 g1 a1 Jebar b forg formiaR
a1 g1 Sl A AT Siygel U ¥ Fyferied sRul § I 8l

a) frht safad gRT ®18 &) AT 1 WHR FHA T TTHR BT
b) fpeft off Fregex <fifa o1 1 A FHRe
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¢) PISURS b HATdT fbdt 3 fdd gRT A--a e |
d) forsit afad GRT H1S &1 AU BT SFRIY HA AT {HH BT B B BT 99 G711
e) PISYRD GRI IS B! sb P HHIATNG! b SATAT fopit 3R DI JioT|

f) 3 GRT HTS P! ITH! JHIG fAfY T Uga U A BT SMABR AR BT, TS Tg AT 3R
IO §F GRT BT TS 81 AT fobdl 3 SAfad a1 Hex efHd gRI|

g) S GRT BTSB! JHI HR BT SHfABR YN BT

h) PTSURS & hise A 3R UfAST B! bl GbR B! Tie IgamT STt BIS Bt g: I a1 HTs
& Tl ATURT GRT I 1 WHR A [l I & HRUTES

i) §p gRT ot faaror o ol g &1 71, TTerd SaHaTSt, a1 I gl
j) TR R / TATH W {5 SR | AF-27 1 3Rdipd g

10. U1 (Termination):

10.1. §% B! SRIBR g [ I8 BTe BI T R ¢ R/AT 3 XA UHTE I ISl < ¢ TG Tl 3R
oot 1 e et fopa wman § o1 afe 59 Teiy § @ig s SR/ Fame s o g /|

10.2. TfE PIEYRD HTAT WA §g B B 01 AdT § T 9P DI BISURD b (YT DI L1
e 8, @ 9 |d ¥ IR @t B1S Warad U ¥ IE 8 e | 3 Pis dfad BT aH-61 &
o 3t dep S @I ¥ 3fe T g § a1 B difad hige St §o @ra | RiHiaRd T gan g,
0 IY §F GRTUESH B Y= a0 3 3§ Ugd [N M ¥ et feran smaam|

10.3. 9% &1 SHIBR g fh T8 IS IR HIoURS & faavur fodt off Temy =marey, sref--aiie
UTTRIEHRON, HTA Tac ToR! 3R Hald 1 AT IRBR & 37 fGURT &1 Udhe TR Tb |

10.4. §% I8 SMABR W § b a8 BTe BT IuAnT fovant Ht Iwa fom gd = & wfasfi,
T 7 Fafad R Tohdl 8, G d B IS I JR&T HRUN I $U HTa=IS JH |

11. m%w 3z < (Charges and Limits of Card):

11.1. BTS W AN Yoob: FHUAT 3B THBRY & AT o B! Jeqge W AA-aH e dTeredT
3|

11.1.1 FIRYRSE Y BT SRI HRA, HIS P dIMN [ARWIG 3R TETH / ATSeh! TETH W Jad
Udrs, frt Wede iR Adhe el I J&fiid a=- Yoo form STe, S g -99g WR d&
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ERT RIS 5T SITe iR HISURS &I IR a1 & SR Jford far Sem| 3 g% d &t
JIHEE R Iy gl

11.2. 99-a9 ?ﬂTITﬁ (Transaction Limits):
FHUT A-oF 137 & o o B dedTse W TFdaH Yo dlferd! Gd|

12. UTeP ! FOAGRT (Customer’s Responsibility):
de forgr 78 ghm afe:

12.1. PIOUYRD - B8, [U/310 R&T THHRI DI ATORATe! I IQT 81 3R & GRT IR "o B
3R &1 9 HX" BT UIAH g (a1 B, ST9 A [ db I Gl g1 [T S|

12.2. BISYURS  SATUST P18 3HR/AT 3o U & foe 1 i o 81 o 39 g1 g2 /1|

12.3. 9% 39 YPR & /A0 & IR & gfyd fort fomr @i gu fom, fm/arged an Mot
MR & gIUART & HRUT 814 arell g1 & fare fmier =&t gl

12.4. O PTSYRD & W H IS Ted hiSc gidl 8, dl S P U TTeld dRIP I URe fhu U
Phigc I Idic & I Wid § Sfae HRA BT HAGR gH, fo1 fohft garmas & Yirae & |

12.5. BISYRD TgHd & [P db BT Ple I Fafdd a--1 Repis UG 3R s g1

13. T P 3R T P (DO’s and DON'T's):

13.1. 3TUBT BTS MU Wd P! AfGTTd Ui 2

13.2. FISYRS B BT U B TR Xd 39F UIS & PR UT7d W U& URad-1g sra-urge
U (HTcl WTel & T1Y) T g HRAT AT dlfch HIS DI gOUANT AT STl b |

13.3. PISYRP Bl JHI-THY TR AU fO Jea-T I1fgy, 3R 38 Hadl 98 S-dT 8, 39 fhat 3
W = T B

13.4. Tf¢ POS efHfTd IR TS &1 IuANT fosar ST X7 81, o 5000 U T 31fb i A & forw
O 3axg g

13.5. BISURD P! T8 AT BT AT fh Hre JRI&d a1 oTe 4ifeh I8 Uh Hedqui 3R
Tegd Gufdy ]

13.6. PUTT HTS HT YA HRA I Ugd 390 Ifcaad 2af ok el & e\ Y ue |
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14. At 3R st ot Wﬁl (Acceptance of Terms and conditions):

PISYRD T8 HIHT ST b I fomT1 et 31 2l SR ot &) Wi o= feran €, afe ag o1
3fTae O IR W18 Rl 8, HTe Wi &1 gfY fifad ®u & a1 €, T1 1S ¥ A-3 Sl |
% ! I8 AIDR ¢ fob a8 [l off Ty 1S § daiftra -Hfod, gfaemsit sk andl &1 d=ifia
HR Gl § 3R 39 TGt 3R gl § Sead o= Tl g | 9o gRT fhat off sgara &) g
PIBURD P UG ARl I &I ST | HISYRS bt Ht Iaara ¥ §eT QT 5d ab 1o Bl
DI §¢ (Gicfore) T IE o] B 14T ST

FAQs (3[R I8 9 ard u¥):
U wieww Sfae w18 | @2

U WifeTr e F18 U Wity Sfae &1 & S b gRT oIkt foean Siran 8, 3R I8 =0
Fead gR1 gAlfd g1 I8 Fafta Sfae w18 & ga & dgar AUy, A1y 3R YRET UaH HRdl
gl

¥ wifeTH Sfac F1E & TH |1 8?2

TN TR SR SHRRIP SYANT, WU IAgd YA, Tals g b AT b1 Jrae, ST Hew,
RIGR 3, 3R ATeIGR ARG ¥ faRY TR M € | T8 UedH Bl 2 TR 30 qP Bl
g1 T HaR o fordt [ewb & Ue™ R |

# 3 FU Wifeaw Sfae $18 N RIBR 3id FJ HATIT §?
3 ot +ff T a B, I o iUl IR 3id e B
71 3 ¥ wifeTH Sfae #1S 31 3T iars Wi & e &% Iadr §?

BT, 31T 3T DTS BT IYTNT 37 AU TR HTTAST A-87 P ol R Jobd & ol U PHls
WIPR HId B

w1 IRT & @i Sfye o1 R 82
81 39 PTe H Ied JR& ATt & S EMV U deb-ites, o TRefm 3R eiarers) Aifefi
H W4T g34T a1 IRIT g3 IS »d R H3?

RG] Ol & TMEP T =iaR 1800 268 1000 TR YD B AT customercare@finobank.com
TR g ford |
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T TP TEP & U & 1 & 9§ 34U Wi 3R T4 wfe-w Sfde #18 8 gohd § ik &
TP PTS U gHe-T aTH Hav SUa §?

el §11T SR Had U Wi R YA Bial o | geeT ST &1 Ay U o3 & g, &
Sfoe BT &1 HH A HH Tdh IR 45 el & 1fieR IuaRT g1 Al

F1 W 3fqe F1S &1 IuahT Red ar Siiarg— a9-¢9 & e #33 IR #13 Yo 82

g1, Req 3MIcaiey AT SHiars dadTsel IR 3Td Sfae H1e T ITAN HRA W HIs Iob ol
2| gTaifor, $& UIRAl S ¥ad 3R 38 WA gRT TS WK TR Yo foram S avall 3|

# fip) 9 Sfae #18 & fIw H 3rded o JHdT1 §2

3T W1 Wiad 7Y {1 § Sfae #18 & T 3maded #R Iod g1 afe 3 Ugd 3mae gt
fpar 8, a1 3y AT H SR 7071 Sfde BTS 3Mded & Ihd g

sfie #1 W dtar &1 qrar 4 8

HOIT ST BT GIAT B b (1T 3T Fbedd AT & S| graT Ja-T gdel &1 fafd 3 90 fet
& iR <t ST | i &1 grar dA & A s THede gxarae SR Sfae #18 faau
TR AT BT

frafefad cwaraw o 3@ fo S &1 gar »a 73
U dHT FAQ SISTdIS A & forw ugl favtes 3

Click here to download Rupay Insurance FAQs

14T UfhaT SIS B & fore Tgl fadted o

Click here to download Claim Process

T1A1 A SI3TarS B34 P o I8! fade B

Click here to download Claim Form

VO ThTH SIS B &b ol UGl foas by

Click here to download Declaration Form
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https://uat2.finobank.com/sites/default/files/2024-12/Annexure-B-requently-Asked-Questions-2024-25-Premium.pdf
https://uat2.finobank.com/sites/default/files/2024-12/Annerxure-A-Claims-Process-2024-25-Premium.pdf
https://uat2.finobank.com/sites/default/files/2024-12/Annerxure-A-Claims-Process-2024-25-Premium.pdf
https://uat2.finobank.com/sites/default/files/2024-12/Annexure_C_-_Claim_Form_2022-23.pdf
https://uat2.finobank.com/sites/default/files/2024-12/Annexure_C_-_Claim_Form_2022-23.pdf
https://uat2.finobank.com/sites/default/files/2024-12/Annexure-D-Declaration-form-2024-25-Premium.pdf
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0 T HRIHH B IR § 3ifed T F e gl fodis oY

Click here to know more about Rupay Insurance Program

Click hear to download the affidavit for legal heir(s)

= 3fie ®1S I FaT 91 NPCI gRT AT i1 Ut & A1y fiIcesR UeH fomar Siar 8, iR
ot UHey S &1 <1aT WPR TR 7 IRATPR A T Big AT T2 7
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